
B a l l a r a t  &  G r a m p i a n s
C o m m u n i t y  L e g a l  S e r v i c e
A n n u a l  R e p o r t  S n a p s h o t  

Ballarat & Grampians Community Legal Service (BGCLS) is a not-for-
profit organisation, funded by the State and Federal Governments to
provide  free legal assistance  to people who live, work or study in the
Central Highlands and Wimmera regions of Victoria. 

BGCLS  aims to address the unmet legal need and eliminate barriers to
justice by actively working in partnership with government, Victoria
Legal Aid, private legal professionals and community agencies to ensure
the best outcomes for our clients and community.  
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The 2018 - 2019 year saw BGCLS provide 2181 Legal Services to communities in eleven Local Government Areas .
Our top 5 legal matters for the year were: 

Family Violence; Child Contacts; Family Law Property; Powers of Attorney and Fines. 
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HIGHLIGHTS OF 2018 - 2019
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A YEAR OF CHANGE
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*Under 25 & 65+



NEW PROGRAMS
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The Compass program was designed to
assist clients to connect with, and navigate,

support services.

The Client Support and Advocacy Officer
provided non-legal advice and assistance to

30  clients throughout the 2018-2019
financial year. Clients were assisted with a
range of issues including family violence

support, safety planning,
and government pensions and disability

support. Clients are case manged in
collaboration with the Lawyers at BGCLS.

The Health Justice Partnership (HJP) is a
collaboration between the Ballarat &

Grampians Community Legal Service and
Grampians Community Health. 

The HJP allows a Lawyer to become
immersed in the day to day functions of a

Community Health Service, providing
services to clients in the Grampians Region.

In the 2018-2019 financial year, over 94% of
Grampians Community Health workers

identified improved experiences for their
clients as a result of the program. 

5 Chancery Lane Ballarat Vic 3350
PO Box 547, Ballarat Vic 3353

DX 35015 Ballarat
T: 03 5331 5999      F: 03 5331 8239

E: reception@bgcls.org.au
W: www.bgcls.org.au

ACN: AOO18716c
ABN:  64 680 414 789

CONTACT US:

The full 2018 - 2019 Ballarat & Grampians Community Legal Service Annual Report can be found at: 

http://www.bgcls.org.au/publications.html 

Todd* presented with obvious mental health issues, however with the added complexities of no formal diagnosis
or acknowledgement from the client that this exists. Because of this Todd found himself homeless; couch surfing
and sleeping in parks.

Todd was charged with theft and was subsequently charged with breach of bail after not showing up to the
hearing both of which were clearly linked to the complexities in his life.

Upon initial instructions Todd requested our assistance in having the matter adjourned in order to contest the
charges. Todd was advised that this was not in his best interests and the likelihood of success was slim.

After entering a plea of guilty to both charges Todd received a nominal fine with conviction and
was free to go. But for the assistance provided by the Community Legal Service it is fair to
assume that Todd would have been unlikely to engage with other services and would likely
not have attended the hearing date; his matter would snowball, ultimately ending in his
arrest and detainment at some future date.

A rapport between Todd and his lawyer was built and he was able to
trust the advice he was given.

Todd's Story...

*Case studies have been de-identified


